Heuristic Evaluation of [MY EXPO]
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5. H9. Help users recognize, diagnose, and recover from errors

HERREREHEEpropotypeP BR, BREREASHZRER
MEBRLUTHE FEERE-EEHRR

1 REERIESREAFREMFEINEIE, BEREFERS AFRE
IjJ.l-\

2EBARTERBEERZMEENREREARERDNATEN, BT %R
BAHBEA AR 2 $53R”

3.4 Lk LISV SRR £ R TRHAS M E85R
4 FERMAELRBERMREER —EALBERRNER", H—EI HE
=54 [

6. H4. Consistency and standards
AIRER % app B9 Ul FR FRFEEZE logo, 2B FRARERE
BEAMNER, FUE-—HEFRELERERHE—EAFTRAN app, FIREER
PR TEIEEE AR facebook, HYEEHR Coming up Expo... MREHRE
@ - 5%, SRERBFBREULGRMECHE EMRWEIEERHEIESR
B,
ZE/00 App & FE (MyExpo) EEEHIERER, B + S HMFFHR
BEERELERTFERE,
7. H4. Consistency and standards
MmeEEfE] 1 OEXE] RENBZENERENBENRA, W
HIERER T — M, BER MRERE] KRN FAXMREEE, —A0
ERATFH—, H—HTEEBREINFERMZER., U
M LMENE] K —ATENEERER,
8. H8. Aesthetic and minimalist design
HEMESEN EENE] RMRBLIARVE, BAREAZH
#) app B E AR AT LB IMEENNEIIRT .
[EEXE] IR LERE,

3. Summary of Violations

Category # Viol. | #Viol. | #Viol. | #Viol. | #Viol. | # Viol. (total)
(sev0) | (sev1) | (sev2) | (sev3) | (sev4)

H1: Visibility of Status

H2: Match Sys & World 1 1




H3: User Control

H4: Consistency 1 2 3

H5: Error Prevention

H6: Recognition not Recall

H7: Efficiency of Use 1 1
H8: Minimalist Design 1 1 2
H9: Help Users with Errors 1 1

H10: Documentation

Total Violations by 0 2 1 4 1 8
Severity

Note: check your answer for the green box by making sure the sum of the last column
is equal to the sum of the last row (not including the green box)

4. Evaluation Statistics

Severity / Evaluator | Evaluator | Evaluator | Evaluator | Evaluator
Evaluator A B c D E
Severity 0

Severity 1 100% 50% 50%

Severity 2 100% 100%

Severity 3 50% 75% 75%

Severity 4 100% 100%

% identified (Severity 3 & 4) | 60% 60% 80%

% identified (All severity 75% 63% 63%

levels)

*Note that the bottom 2 rows are not calculated by adding the numbers above it. They
are calculated by the # of violations identified by each evaluator divided by the total #
of violations.

5. Summary Recommendations (Writen by B)
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